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FCC Form

 481 - Carrier Annual Reporting 
O

M
B Control 

o
 3060-0986

O
M

B Control 
o

 3060-0819 
ul

 
013

<010>
Study Area Code

 
 

<015>
Study Area N

am
e

 
<020>

Program
 Year

 
<030>

Contact N
am

e:  Person U
SAC should contact 

w
ith questions about this data 

 
<035>

Contact Telephone N
um

ber:  
N

um
ber of the person identified in data line <030>

  
<039>

Contact Em
ail Address:  

Em
ail of the person identified in data line <030>

54.313 
Com

pletion  
Required 

54.422 
Com

pletion 
Required

<100>
Service Q

uality Im
provem

ent Reporting

<200>
O

utage Reporting (voice)
 

 
<210>

<-- check box if no outages to report
  

 

<300>
U

nfulfilled Service Requests (voice)

 
<310>

Detail o n Attem
pts (voice)

 
<320>

U
nfulfilled Service Requests (broadband)

<330>
Detail on Attem

pts (broadband)

<400>
N

um
ber of Com

plaints per 1,000 custom
ers (voice)

<410>
Fixed

 
<420>

M
obile

 
<430>

N
um

ber of Com
plaints per 1,000 custom

ers (broadband)
<440>

Fixed
 

<450>
M

obile
  

<500>
Service Q

uality Standards &
 Consum

er Protection Rules Com
pliance

<510>
 

<600>
Functionality in Em

ergency Situations

<610>
 

<700>
Com

pany Price O
fferings (voice)

<710>
Com

pany Price O
fferings (broadband)

<800>
O

perating Com
panies and Affiliates

<900>
Tribal Land O

fferings (Y/N
)?

<1000>
Voice Services Rate Com

parability

<1010>

<1100>

<1110>
<1200>

Term
s and Condition for Lifeline Custom

ers
  

Price Cap Carriers, Proceed to Price Cap Additional Docum
entation W

orksheet

Including Rate-of-Return Carriers affiliated w
ith Price Cap Local Exchange Carriers

 
 

<2000>
 

 
< 2005>

 
 

 
Rate of Return Carriers, Proceed to RO

R Additional Docum
entation W

orksheet
 

 
<3000>

 
 

<3005>
 

 

AN
N

U
AL REPO

RTIN
G

 FO
R ALL CARRIERS

               (if yes, com
plete attached w

orksheet)

(if not, check to indicate certification)

(com
plete attached w

orksheet)

(attached descriptive docum
ent)

(check to indicate certification)

(com
plete attached w

orksheet)

(com
plete attached w

orksheet)

(com
plete attached w

orksheet)

(check to indicate certification)

(attached descriptive docum
ent)

(attach descriptive docum
ent)

(com
plete attached w

orksheet)

(com
plete attached w

orksheet)

(com
plete attached w

orksheet)

(attach descriptive docum
ent)

    

(com
plete attached w

orksheet)

(check to indicate certification)

(com
plete attached w

orksheet)

(check to indicate certification)

(attach descriptive docum
ent)

 
 

 
  

 

(check box w
hen com

plete)
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<010>
<015>
<020>
<030>
<035>
<039>

<110> Has your company received its ETC certification from the FCC? (yes / no )

<111>
If your answer to Line <110> is yes, do you have an existing  §54.202(a) "5 
year plan" filed with the FCC? (yes / no )

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing  § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1).  If your company is a 
CETC which only receives frozen support, your progress report is only 
required to address voice telephony service.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received 
<115>
<116>
<117>
<118> Provide an explanation of network improvement targets not met 

 in the prior calendar year. 
 

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 

Amber D. Stewart

Yes

2016

a.stewart@siskiyoutelephone.com

Yes

Not Applicable

THE SISKIYOU TEL CO

5304676154 ext.

Yes

Yes

542339

542339_CA_112.pdf

Yes

 Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 
 that the attached document(s), on line 112, contains a progress report on its five-year 
service quality improvement plan pursuant to §54.202(a). The information shall be  
submitted at the wire center level or census block as appropriate.

Name of Attached Document

How much (USF) was used to improve service quality  and how support was used to improve service quality
How much (USF) was used to improve service coverage and how support was used to improve service coverage
How much (USF) was used to improve service capacity and how support was used to improve service capacity
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected           

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas        
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

Amber D. Stewart

2016

a.stewart@siskiyoutelephone.com

THE SISKIYOU TEL CO

5304676154 ext.

542339
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

 

 

 

 

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

 

    

 

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Amber D. Stewart

1/1/2015

2016

-- See attached worksheet
--

a.stewart@siskiyoutelephone.com

THE SISKIYOU TEL CO

5304676154 ext.

542339

20.25
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

     

    

 

<a1>

Usage Allowance 
(GB)

 

State

/OMB Control No.  3060-0819

Amber D. Stewart

2016

a.stewart@siskiyoutelephone.com

THE SISKIYOU TEL CO

5304676154 ext.

-- See attached
worksheet --

542339
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(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier
<811> Holding Company
<812> Operating Company

 

 

 

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Siskiyou Communications, Inc.

Amber D. Stewart

The Siskiyou Telephone Company, Inc.

2016

a.stewart@siskiyoutelephone.com

The Siskiyou Telephone Company, Inc.

THE SISKIYOU TEL CO

5304676154 ext.

-- See attached worksheet --

542339
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<910> Tribal Land(s) on which ETC Serves
 

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

 

 

 

/OMB Control No.  3060-0819

Amber D. Stewart

542339_CA_920.pdf

Yes

2016

a.stewart@siskiyoutelephone.com

Yes

Yes

Yes

Yes

Karuk Tribe of California
Quartz Valley Indian Reservation

Yes

THE SISKIYOU TEL CO

Not Applicable

Yes

5304676154 ext.

Not Applicable

542339

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes:

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Select
Yes or No or
Not Applicable
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013
  

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<1130>

Amber D. Stewart

2016

a.stewart@siskiyoutelephone.com

THE SISKIYOU TEL CO

5304676154 ext.

542339

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

  
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

 

 

 
Amber D. Stewart

2016

a.stewart@siskiyoutelephone.com

542339_CA_1210.pdf

THE SISKIYOU TEL CO

5304676154 ext.

✔

✔

✔

542339

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must  
annually report:
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(2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

 <010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 Incremental Connect America Phase I reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1) }
<2011 > 3rd Year Certification {47 CFR § 54.313(b)( ) }

 Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support C
<2013> 2014 Frozen Support C
<2014> 2015 Frozen Support C
<2015> 2016 and future Frozen Support C

 
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification Support Used to Build Broadband
 
 

Connect America Phase II Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification

<2021> Interim Progress Community Anchor Institutions

<2020>

 

 

 Amber D. Stewart

2016

a.stewart@siskiyoutelephone.com

THE SISKIYOU TEL CO

5304676154 ext.

542339

<2011b> Attachment {47 CFR § 54.313(b)(1)ii}

Name of Attached Document(s) Listing Required Information

Name of Attached Document(s) Listing Required Information

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year.
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(3000) Rate Of Return Carrier Additional Documentation FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

Progress Report on 5 Year Plan(3010)
Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Name of Attached Document Listing Required Information

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(ii)}

Name of Attached Document Listing Required Information

(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} (Yes/No)
(3014) If yes, does your company file the RUS annual report (Yes/No)

(3017) If the response is yes on line 3014, attach your company's RUS annual 
report and all required documentation

Name of Attached Document Listing Required Information

(3018) If the response is no on line 3014, Is your company audited? (Yes/No)

If the response is yes on line 3018, please check the boxes below to 

 

confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains 
:

If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f)(2), 
contains:

(3024) Underlying information subjected to an officer certification. 

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required Information

(3022)

(3023)

(3025)

(3015)

(3016)

(3019)

(3020)

(3021)

Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
format comparable to RUS Operating Report for Telecommunications 
Borrowers, 
Underlying information subjected to a review by an independent certified 
public accountant 

Electronic copy of their annual RUS reports (Operating Report for 
Telecommunications Borrowers)

Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications 

 

 

 

(3011)

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § 54.313(f)(2). I further certify that the information reported on this form and in the documents attached below is accurate.

542339_CA_3012.pdf

✔

✔

✔

Amber D. Stewart
2016

a.stewart@siskiyoutelephone.com

542339_CA_3010.pdf

THE SISKIYOU TEL CO

542339_CA_3026.pdf

5304676154 ext.

✔

542339

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
§ 54.313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began
providing access to broadband service in the preceding calendar year.

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Management letter and audit opinion issued by the independent certified public accountant that performed the company’s financial audit
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(3000) Rate Of Return Carrier Additional Documentation FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

 

 

 

 

 

 

 

 

 

 

 

96825405

Amber D. Stewart
2016

a.stewart@siskiyoutelephone.com

13172921

4106526

THE SISKIYOU TEL CO

59954831

58827294

5304676154 ext.

20023797

1194285

542339

4418750
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Certification - Reporting Carrier 
FCC Form

 481
Data Collection Form

O
M

B Control N
o.  3060-0986/O

M
B Control N

o.  3060-0819
July 2013

<010>
Study Area Code

<015>
Study Area N

am
e

<020>
Program

 Year

<030>
Contact N

am
e - Person U

SAC should contact regarding this data

<035>
Contact Telephone N

um
ber - N

um
ber of person identified in data line <030>

<039>
Contact Em

ail Address - Em
ail Address of person identified in data line <030>

TO
 BE CO

M
PLETED BY THE REPO

RTIN
G CARRIER, IF THE REPO

RTIN
G CARRIER IS FILIN

G AN
N

U
AL REPO

RTIN
G O

N
 ITS O

W
N

 BEHALF:

Printed nam
e of Authorized O

fficer:

Certification of O
fficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

N
am

e of Reporting Carrier:

Signature of Authorized O
fficer:

Date

I certify that I am
 an officer of the reporting carrier m

y responsibilities include ensuring the accuracy of the annual reporting requirem
ents for universal service support 

recipients
 and, to the best of m

y know
ledge, the inform

ation reported on this form
 and in any attachm

ents is accurate.

Title or position of Authorized O
fficer:

Telephone num
ber of Authorized O

fficer:   

Study Area Code of Reporting Carrier:
Filing Due Date for this form

:

   

Persons w
illfully m

aking false statem
ents on this form

 can be punished by fine or forfeiture under the Com
m

unications Act of 1934,  47 U
.S.C. §§ 502, 503(b), or fine or im

prisonm
ent 

under Title 18 of the U
nited States Code, 18 U

.S.C. § 1001.   
 

0
7
/
0
1
/
2
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1
5

A
m
b
e
r
 
D
.
 
S
t
e
w
a
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a
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r
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T
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5
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Certification - Agent / Carrier 
FCC Form

 481
Data Collection Form

O
M

B Control N
o.  3060-0986/O

M
B Control N

o.  3060-0819
July 2013

<010>
Study Area Code

<015>
Study Area N

am
e

<020>
Program

 Year

<030>
Contact N

am
e - Person U

SAC should contact regarding this data

<035>
Contact Telephone N

um
ber - N

um
ber of person identified in data line <030>

<039>
Contact Em

ail Address - Em
ail Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO
 BE CO

M
PLETED BY THE AU

THO
RIZED AG

EN
T:

Telephone num
ber of Authorized Agent or Em

ployee of Agent:   

Signature of Authorized Agent or Em
ployee of Agent:

N
am

e of Authorized Agent or Em
ployee of Agent:

I, as agent for the reporting carrier, certify that I am
 authorized to subm

it the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of m

y know
ledge, the inform

ation reported herein is accurate.

Date:

Printed nam
e of Authorized Agent or Em

ployee of Agent:

Title or position of Authorized Agent or Em
ployee of Agent

N
am

e of Reporting Carrier:

Study Area Code of Reporting Carrier:
Filing Due Date for this form

: 

Printed nam
e of Authorized O

fficer:

N
am

e of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized O
fficer:

Telephone num
ber of Authorized O

fficer:   

Filing Due Date for this form
: 

TO
 BE CO

M
PLETED BY THE REPO

RTIN
G

 CARRIER, IF AN
 AGEN

T IS FILIN
G

 AN
N

U
AL REPO

RTS O
N

 THE CARRIER'S BEHALF:

Certification of O
fficer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (N
am

e of A
gent)_______________________________________________________ is authorized to subm

it the inform
ation reported on behalf of the reporting carrier.  I 

also certify that I am
 an officer of the reporting carrier; m

y responsibilities include ensuring the accuracy of the annual data reporting requirem
ents provided to the authorized 

agent; and, to the best of m
y know

ledge, the reports and data provided to the authorized agent is accurate.

Date:

N
am

e of Authorized Agent:

Signature of Authorized O
fficer:

  

Persons w
illfully m

aking false statem
ents on this form

 can be punished by fine or forfeiture under the Com
m

unications Act of 1934,  47 U
.S.C. §§ 502, 503(b), or fine or im

prisonm
ent 

under Title 18 of the U
nited States Code, 18 U

.S.C. § 1001.   
 

Persons w
illfully m

aking false statem
ents on this form

 can be punished by fine or forfeiture under the Com
m

unications Act of 1934,  47 U
.S.C. §§ 502, 503(b), or fine or im

prisonm
ent under Title 

18 of the U
nited States Code, 18 U

.S.C. § 1001.   

A
m
b
e
r
 
D
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S
t
e
w
a
r
t

2
0
1
6

a
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s
t
e
w
a
r
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@
s
i
s
k
i
y
o
u
t
e
l
e
p
h
o
n
e
.
c
o
m

T
H
E
 
S
I
S
K
I
Y
O
U
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E
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C
O

5
3
0
4
6
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1
5
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e
x
t
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A
ttachm

ents



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

 

    

 

 

 

 

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Amber D. Stewart

1/1/2015

21.0

2016

a.stewart@siskiyoutelephone.com

0.0All Exchanges

THE SISKIYOU TEL CO

CA

5304676154 ext.

FR 0.020.25

542339

0.75

20.25



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance

Amber D. Stewart

CA

2016

a.stewart@siskiyoutelephone.com

999999.0
All Exchanges

THE SISKIYOU TEL CO

5304676154 ext.

69.95 6.069.95

542339

1.00.0

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier
<811> Holding Company
<812> Operating Company

 

 

 

/OMB Control No.  3060-0819

Siskiyou Communications, Inc.

Amber D. Stewart

The Siskiyou Telephone Company, Inc.

2016

DBA

a.stewart@siskiyoutelephone.com

The Siskiyou Telephone Company, Inc.

THE SISKIYOU TEL CO

5304676154 ext.

Golden Bear Broadband, LLC
sisqtel.net
Siskiyou Long Distance Company, Inc

542339
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U
niversalService

Supportfundsare
used

to:(1)m
aintain,upgrade,and

im
prove

the
Com

pany’s
netw

ork
and,(2)coveroperating

expensesand
debtcom

m
itm

entsasnecessary
to

perm
ititto

offer
a

high
levelofservice

forboth
voice

and
broadband

w
ithin

the
authorized

serving
area.

U
SF

supportw
illcontinue

to
be

included
in

the
Com

pany’scurrentrevenue
accountsand

forw
ard

looking
projections.Revenue,in

the
aggregate,are

used
forboth

capitalexpendituresasw
ellasto

coveroperating
expensesand

fixed
costsincurred

to
obtain

capitalfrom
lenders.The

Com
pany

doesnotsegregate
U

SF
separately

forpurposesofcapitaland
operating

expenditures;U
SF

is
expended

in
the

sam
e

proportion
asitscontribution

isto
the

Com
pany’saggregated

revenue
am

ount.

The
proportionate

share
ofU

SF
expendituresin

2015
forCAPEX

is$845,034
forthe

first3
m

onthsof
2015.Thisis34%

ofthe
total$2,491,175

in
U

SF
fundsreceived

in
the

first3
m

onthsof2015.

In
the

accom
panying

2015
projectdetail,expendituresfornetw

ork
im

provem
entssom

etim
es

involve
service

quality,coverage
and

capacity
asan

integrated
im

provem
entprojectand

are
not

m
utually

exclusive
from

one
another.In

term
sofcost,projectsinvolving

m
ultiple

qualifiersare
of

equaldollarequivalence.W
here

a
projectinvolvesa

single
qualifier,itisso

noted.

PRO
GRESS

REPO
RT

2014

Allprojectsplanned
and

budgeted
forthe

calendaryear2014
w

ere
com

pleted.Estim
ated

and
actualcosts,along

w
ith

com
pletion

dates,are
show

n
forallprojects.Itw

illbe
noted

thatm
ost

projectsw
ere

com
pleted

in
the

third
and

fourth
quartersof2014,exceptforvehicle

and
equipm

ent
purchases,w

hich
w

ere
largely

accom
plished

during
the

firsthalfofthe
year.Thisw

illbe
true

ofall
yearssince

Siskiyou’snorm
alconstruction

season
doesn’tbegin

untilApril1
and

w
e

are
usually

forced
to

w
rap

up
construction

forthe
yearby

m
id

O
ctoberdue

to
foulw

eather.California
is

extrem
ely

environm
entally

sensitive
aboutthe

generation
ofm

ud,and
w

illnotallow
m

ud
to

be
tracked

onto
highw

aysorfind
itsw

ay
into

stream
s.

2015

Starting
w

ith
2015,netw

ork
im

provem
entsw

illbe
lim

ited
to

under$6,000,000
peryear.The

CPU
C

w
antsthisin

orderto
keep

Siskiyou’srate
base

from
rising

too
quickly.Also

starting
w

ith
2015,all

w
ork

orderscom
prising

an
inter

exchange
fiberroute

betw
een

the
Happy

Cam
p

and
Som

esBar
exchangeshave

been
cancelled.Thisim

portantinterexchange
route

w
asengineered

forthree
m

ain
reasons:(1)Itw

asdesigned
to

be
partofa

selfhealing
fiberoptic

ring
so

that4
ofSiskiyou’s

exchanges(Saw
yersBar,Som

esBar,Happy
Cam

p,and
Ham

burg)could
notbe

isolated
from

the











































































































A
 Tradition of Excellence Since 1896

30 Telco W
ay   

P.O
. B

ox 157   
Etna, C

A 96027-0157
Phone (530) 467-6000

Fax (530) 467-6401

C
onsum

er P
rotection

V
oice

&
 B

roadband
S

iskiyou Telephone C
om

pany
com

plies w
ith the requirem

ents of 47 C
FR

 P
art 64 

S
ubpart U

, C
ustom

er P
roprietary N

etw
ork Inform

ation and the Federal Trade 
C

om
m

ission R
ed Flag rules to prevent identity theft.  A

 m
anual for each of those 

program
s is in place and is part of the em

ployees’ handbook.  E
m

ployee training is 
conducted annually and new

 hires are instructed on the program
s as required by their 

job functions.

S
ervice Q

uality S
tandards

V
oice

S
iskiyou Telephone C

om
pany com

plies w
ith the service standards of the S

tate of 
C

alifornia as prom
ulgated in C

alifornia P
ublic U

tilities C
om

m
ission G

eneral O
rder 133-

C
 (R

ules G
overning Telecom

m
unications S

ervices –
S

ervice Q
uality), C

alifornia P
ublic 

U
tilities C

om
m

ission G
eneral O

rder 168 (M
arket R

ules to E
m

pow
er C

onsum
ers and to 

P
revent Fraud –

C
onsum

er P
rotection), and related orders of the C

alifornia P
ublic 

U
tilities C

om
m

ission.

B
roadband

S
iskiyou Telephone C

om
pany follow

s the service standards noted in N
E

C
A

 Tariff #5 
and is com

m
itted to provide the highest quality service to its broadband custom

ers.



A
 Tradition of Excellence Since 1896

30 Telco W
ay   

P.O
. B

ox 157   
Etna, C

A 96027-0157
Phone (530) 467-6000

Fax (530) 467-6401

54.313(a)(6) Ability to R
em

ain Functional in Em
ergency Situations

B
ack-up P

ow
er

S
iskiyou Telephone C

om
pany

has the follow
ing back-up pow

er capabilities:

H
eadquarters

G
en.300 kw

D
iesel

1000 G
al.

U
P

S
30 m

in.

S
w

itches –
stand alone 

E
tna

G
en.35 kw

P
ropane

577 G
al.

B
att.

1220 A
H

Fort Jones
G

en.180 kw
D

iesel
1000 G

al.
B

att.
2110 A

H
H

am
burg

G
en.20 kw

P
ropane

495 G
al.

B
att.

1220 A
H

H
appy C

am
p

G
en.35 kw

P
ropane

990 G
al.

B
att.

1220 A
H

O
ak K

noll
G

en.20 kw
P

ropane
500 G

al.
B

att.
1220 A

H
S

aw
yers B

ar
G

en.12
kw

P
ropane

500 G
al.

B
att.

440   A
H

S
om

es B
ar

G
en.20 kw

P
ropane

994 G
al.

B
att.

1220 A
H

R
em

ote C
entral O

ffices
–

N
O

N
E

.

S
ubscriber C

arrierN
odes 

462
–

S
aw

yers B
ar E

xchange
C

ecilville
B

att.200A
H

P
w

r.P
r.

C
hina G

ulch
B

att
38 A

H
P

w
r.P

r.
C

rapo C
reek

B
att.38 A

H
P

w
r.P

r.
C

ronan G
ulch

B
att.38 A

H
P

w
r.P

r.
D

ave M
eyer H

ill
G

en.12 kw
P

ropane
B

att.680 A
H

S
olar

E
ddy G

ulch
B

att.100 A
H

S
olar

Forks of S
alm

on
G

en
7.5 kw

P
ropane

B
att.750

A
H

P
w

r.P
r./S

olar
M

issouri B
ar

B
att.38 A

H
P

w
r.P

r.
R

ush C
reek

B
att.411

A
H

S
olar

Taylor C
reek

G
en.4.5 kw

G
asoline

B
att

411
A

H
S

olar

465
–

O
ak K

noll E
xchange

D
ona C

reek
B

att.38 A
H

P
w

r.P
r.

D
utch C

reek
B

att.38 A
H

P
w

r.P
r.

Fisher
B

att.38 A
H

P
w

r.P
r.

M
cK

inney C
reek

B
att.38 A

H
P

w
r.P

r.

[1]



S
ubscriber C

arrier N
odes

–
(C

ontinued)

467
–

E
tna E

xchange
B

lack
B

ridge
B

att.38 A
H

P
w

r.P
r.

C
allahan

Fuel C
ell

H
ydrogen

6 C
yl.

B
att

344 A
H

D
redger C

am
p

B
att.38 A

H
P

w
r.P

r.
Fay Lane

B
att

38 A
H

P
w

r.P
r.

Forest Lane
B

att 38 A
H

 
P

w
r.P

r.
French C

reek
Fuel C

ell
H

ydrogen
6 C

yl.
B

att
100 A

H
JH

 R
anch

B
att

38 A
H

P
w

r.P
r.

M
asterson

B
att

38 A
H

P
w

r.P
r.

P
ines

Fuel C
ell

H
ydrogen

6 C
yl.

B
att

344 A
H

S
. K

idder C
reek

B
att

38 A
H

P
w

r.P
r.

Young’s D
am

B
att

38 A
H

P
w

r.P
r.

468
–

Ft. Jones E
xchange

A
irport

B
att

38 A
H

P
w

r.P
r.

B
oulder C

reek
B

att
38 A

H
P

w
r.P

r.
C

haparral
B

att.38 A
H

P
w

r.P
r.

C
harity M

ission
B

att.38 A
H

P
w

r.P
r.

D
eadw

ood
B

att.38 A
H

P
w

r.P
r.

D
uzel

B
att.38 A

H
P

w
r.P

r.
G

reenview
G

enerator
P

ropane
172 G

al.
B

att344 A
H

H
ungry H

ollow
B

att.38 A
H

P
w

r.P
r.

H
urd’s G

ulch
B

att.38 A
H

P
w

r.P
r.

Indian C
reek

B
att.38 A

H
P

w
r.P

r.
M

cA
dam

s C
reek

B
att.38 A

H
P

w
r.P

r.
M

eam
ber

G
enerator

P
ropane

250 G
al.

B
att 344 A

H
M

eam
ber C

reek
B

att.38 A
H

P
w

r.P
r.

M
ugginsville

B
att.38 A

H
P

w
r.P

r.
N

. K
idder C

reek
B

att.38 A
H

P
w

r.P
r.

O
ro Fino

B
att.38 A

H
P

w
r.P

r.
R

attlesnake
B

att.38 A
H

P
w

r.P
r.

R
ickey Lane

B
att.38 A

H
P

w
r.P

r.
Tyler G

ulch
B

att.38 A
H

P
w

r.P
r.

W
. M

offett C
reek

B
att.38 A

H
P

w
r.P

r.

469
–

S
om

es B
ar E

xchange
B

ark S
hanty

B
att.38 A

H
P

w
r.P

r.
M

arble M
t. R

anch
B

att.38 A
H

P
w

r.P
r.

O
ak B

ottom
B

att.38 A
H

P
w

r.P
r.

Teneyke
B

att.38 A
H

P
w

r.P
r.

TiB
ar

B
att.38 A

H
P

w
r.P

r.

[2]



S
ubscriber C

arrier N
odes

–
(C

ontinued)

493
–

H
appy C

am
p E

xchange
B

enjam
in C

reek
B

att.38 A
H

P
w

r.P
r.

C
lear C

reek
B

att.100 A
H

P
w

r.P
r.

D
olittle

B
att

38 A
H

 
P

w
r.P

r.
Indian C

reek
B

att.38 A
H

P
w

r.P
r.

W
oods B

ar
B

att.38 A
H

P
w

r.P
r.

496
–

H
am

burg E
xchange

Fort G
off

B
att.38 A

H
P

w
r.P

r.
H

orse C
reek

B
att.38 A

H
P

w
r.P

r.
S

cott B
ar

B
att.38 A

H
P

w
r.P

r.
S

eiad
G

enerator
P

ropane
288 G

al.
B

att.300 A
H

S
eiad C

reek
B

att.38 A
H

P
w

r.P
r.

S
unny S

lope
B

att.38 A
H

P
w

r.P
r.

Thom
pson C

reek
B

att.38
A

H
P

w
r.P

r.
W

. H
orse C

reek
B

att.38 A
H

P
w

r.P
r.

N
etw

ork Interface D
evices (N

ID
s)

S
iskiyou Telephone C

om
pany has 3,705

access lines w
ith m

etallic (copper) 
connections to the C

entral O
ffice, and their N

ID
s are pow

ered from
 the C

entral O
ffice. 

M
ost S

iskiyou Telephone C
om

pany custom
ers w

ith fiber optic access lines also have a 
m

etallic (copper) connection to the central office, and their N
ID

s are pow
ered by the 

copper connection from
 protected pow

er supplied by either the central office ora
subscriber carrier node. O

nly six
of S

iskiyou Telephone C
om

pany’s N
ID

s are battery 
pow

ered in
case of em

ergency at this tim
e. 

A
bility to R

eroute Traffic A
round D

am
aged Facilities:

A
.

Toll Trunking to the A
T&

T A
ccess Tandem

 in R
edding

S
iskiyou Telephone C

om
pany has tw

o routes from
 its Fort Jones tandem

to the A
T&

T Tandem
 in R

edding. O
ne is a fiber optic route betw

een Fort Jones
and R

edding. The other route is a m
icrow

ave route betw
een Fort Jones and

R
edding.

B
.

911-Trunks to the A
T&

T S
elective R

outer in R
edding

S
iskiyou Telephone C

om
pany has tw

o 911 trunks
from

 each of its 7 exchanges
to its Fort Jones tandem

, and from
 there the trunks follow

 separate paths to the
A

T&
T selective router in R

edding. O
ne path is S

iskiyou’s m
icrow

ave route to
R

edding, and the other path is S
iskiyou’s fiber route to R

edding. The A
T&

T 
exchanges in S

iskiyou C
ounty also use S

iskiyou’s m
icrow

ave route to R
edding

as their 911 backup route.

[3]



A
bility to R

eroute Traffic A
round D

am
aged Facilities:-(C

ontinued)

C
.

Internet Traffic to
the Internet B

ackbone

S
iskiyou Telephone C

om
pany has tw

o diverse paths to the internet backbone
from

 its m
eet point in Yreka, C

A
. O

ne path goes north to K
lam

ath Falls, O
regon, 

and
the other path goes south to S

tockton, C
A

. 

D
.

Inter-O
ffice Trunking W

ithin S
iskiyou Telephone C

om
pany’s E

xchange A
rea

The follow
ing projects have been com

pleted or planned to provide diverse routing 
betw

een S
iskiyou Telephone’s tandem

 sw
itch in Fort Jones and its subsidiary sw

itches 
in our other6 exchanges:(P

lease also see A
ttachm

ent A
 D

raw
ing.)

1.
Fort Jones to

H
am

burg
S

iskiyou Telephone
com

pleted
the last segm

ent of a fiber
route betw

een Fort Jones and H
am

burg in 2013. This allow
s

traffic
to be split betw

een the new
 fiber route and the existing m

icrow
ave 

route.

2.
Fort Jones to

H
appy C

am
p

S
iskiyou com

pleted the last segm
ent of a fiber route betw

een
Fort Jones and H

appy C
am

p in 2014. This allow
s

traffic to be split
betw

een the new
 fiber route and the existing m

icrow
ave route.

3.
Fort Jones to

O
ak K

noll
S

iskiyou has plans to build the last segm
ent of a fiber route betw

een
Fort Jones and O

ak K
noll in 2021. This w

ill allow
 traffic to be split

betw
een the new

 fiber route and the existing m
icrow

ave route.

4.
Fort Jones to

S
aw

yers B
ar

S
iskiyou has plans to eventually build the last segm

ent of a fiber route 
betw

een
Fort Jones and S

aw
yers B

ar.This w
ill allow

 traffic to be
split betw

een the new
 fiber route and the existing m

icrow
ave route.

5.
Fort Jones to

S
om

es B
ar

S
iskiyou has plans to build the last segm

ent of a fiber route betw
een

Fort Jones and S
aw

yers B
arbut these plans have been postponed 

indefinitely due to the
FTTH

 projects.
If built,this w

ill allow
 traffic to be 

splitbetw
een the new

 fiber route and the existing m
icrow

ave route.

[4]



A
bility to R

eroute Traffic A
round D

am
aged Facilities:-(C

ontinued)

To com
plete a true fiber optic ring and provide the ultim

ate in reliability, it w
ill be 

necessary to construct tw
o m

ore fiber segm
ents:

6./7.
O

ak K
noll to Yreka

8.
S

aw
yers B

arto S
om

es B
ar.

C
apability to M

anage Traffic S
pikes R

esulting From
 E

m
ergency S

ituations

S
iskiyou Telephone C

om
pany has 3,705

access lines,tandem
 sw

itching capacity of 
2,688

sim
ultaneous

outgoing/incom
ing

calls, and
transport capacity for 649

sim
ultaneous toll calls.  S

iskiyou Telephone C
om

pany
takes no responsibility for the 

capabilities of interconnected netw
orks to m

anage traffic spikes resulting from
 

em
ergency situations, but w

ill continue its best efforts for its netw
orks during such 

events.

[5]













A
 Tradition of Excellence Since 1896

30 Telco W
ay   

P.O
. B

ox 157   
Etna, C

A 96027-0157
Phone (530) 467-6000

Fax (530) 467-6401

FC
C

 Form
 481, Line 1010

A
s show

n in Line 700, our Local S
ervice R

ate (including S
ate S

LC
 and S

tate U
niversal 

S
ervice Fee’s) is $21.00.  This is below

 the national average rate of $21.22
that w

as 
released A

pril16, 2015
in P

ublic N
otice D

A
 15-470.



    A
 Tradition of Excellence Since 1896

30 Telco W
ay   

P.O
. B

ox 157   
Etna, C

A
 96027-0157

Phone (530) 467-6000   
   Fax (530) 467-6401

FC
C

 Form
 481, Line 1210

 Please follow
 the link listed below

 for Siskiyou Telephone’s Universal Lifeline Telephone Service 
Tariff, w

hich lists the term
s and conditions. 

 http://w
w

w
.sisqtel.net/sites/default/files/tariff/lifeline_rates.pdf 

  Lifeline subscribers receive the sam
e residential service as a regular subscriber, but at a 

reduced m
onthly recurring rate. Thus, lifeline subscribers have an unlim

ited num
ber of local 

calling m
inutes. As for toll, lifeline subscribers, sim

ilar to every Siskiyou subscriber, are free to 
choose their ow

n toll usage plans through IXCs that serve Siskiyou. 
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ox 157   
Etna, C

A 96027-0157
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Fax (530) 467-6401

FC
C

 Form
 481

Line 3010

P
lease see attachm

ent in line item
 112.  S

iskiyou Telephone C
om

pany hereby certifies 
that it has taken

reasonable
steps

to provide broadband
service

at actualspeeds of 4
M

bps dow
nstream

and
1

M
bps upstream

w
ith latency suitable for realtim

e applications
including V

oice
O

ver Internet P
rotocol,and usage capacity

that is reasonably
com

parable
to offerings in urban areas, and that requests for such service are m

et 
w

ithin a reasonable
am

ount of tim
e.
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FC
C

 Form
 481

Line 3012

P
lease see attachm

ent in line item
 112.  S

iskiyou Telephone C
om

pany currently serves 
all anchor institutions in our S

tudy A
rea.  W

e did not add any anchor institutions to 
new

ly deployed broadband service in 2014.  








































